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Ref 

# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


L4 


1821 


379/265 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2007/04/16 10:30 


L5 


1800 


379/265 and (@ad<"20030821 ,, ) 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2007/04/16 10:31 


L6 


1738 


15 and (contact or call center$l) 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2007/04/16 10:35 


L7 


2320808 


((manag$3 or supervis$3 or 
regulat$3 or administration or 
direct$3 or organiz$4 or organis$3 

ur LUiiuui ur lumu uii.jo ur ucpiuy^o 

or assign$3 or allocat$3 or allot or 
prioriti$3 or use or divid$3 or 
distribut$3) same (contact$l or 
phone calls or e$lmail or web 
chats)) 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2007/04/16 10:47 


1 ft 




^manflnt^ r\r r.Qniil£*t'<fc'3 nr Hirwr<fc*3 
i idiiciy -f>o ui icyujotzp^ ui uiicv-u-po 

or organiz$3 or deploy$3 or 
assign$3 or allocat$3 or prioriti$3 or 
distribut$3) same (contact$l or 
phone calls or e$lmail or web 
chats)) 


1 ic.prrpi jr. 

USPAT; 
USOCR 


OR 


ON 

Will 


?nn7/n4/ifi m-^n 


L9 


1620 


(379/265) and (@ad<"20030821 M ) 
and 18 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2007/04/16 10:52 


C1 


0 


(assign) same (contact) same 
(priority) same (skill) 


1 IC ID* 

USPAT; 
USOCR; 
FPRS; 
EPO; JPO; 
DERWENT 


ah 
UK 


AM 

UN 


zuu//uj/Uo ii:4y 






^assign; same ^agentj same 
(priority) same (skill) 


1 IC Dr*D\ ID* 

USPAT; 
USOCR; 
FPRS; 
EPO; JPO; 
DERWENT 


An 
UK 


AM 

UIM 


ZUU//U0/U0 uy.i/ 


C5 
DO 




^createj same (software ouject; 
same (contact) 


1 IC Dl^DI ID* 

Ub-rorUb, 

USPAT; 
USOCR; 
FPRS; 
EPO; JPO; 
DERWENT 


An 

UK 


UN 


ZUU//UJ/00 uy.iy 



4/16/2007 10:53:55 AM 
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<;4 


1 4fi37Q 


frrpat*P^ camp (mntart niiPtiP^ 

same (contact) 


USPAT; 
USOCR; 
FPRS; 
EPO; JPO; 
DERWENT 


OR 


ON 


2007/03/08 09-21 


q_ 

OD 


I/OZO 


^dUU J Same ^CUntaCL qUcUcJ bdlllc 

(reference) same (contact queue) 


1 IQ-D^Dl IR* 

USPAT; 
USOCR; 
FPRS; 
EPO; JPO; 
DERWENT 


OR 


DM 


7007/0*3/08 OQ*?^ 


DO 


z 


C1 anrl C7 

01 ana oz 


1 IQ-DfZDI IR» 

USPAT; 
USOCR; 
FPRS; 
EPO; JPO; 
DERWENT 


OP 


UIM 


7007/0*5 /OR OQ«7£ 
ZUU//UJ/UO Uy.ZD 


0/ 


17R40 


ana D*t 


1 K-PftPI IR- 

USPAT; 
USOCR; 
FPRS; 
EPO; JPO; 
DERWENT 


OR 


UIM 


7007/07/Oft OQ-76 


bo 


771 £70 


l contact queue; same ^rererencej 
same (other contact queue) same 
(contacts) 


1 IC-D^DI IR« 

USPAT; 
USOCR; 
FPRS; 
EPO; JPO; 
DERWENT 


no 

UK 


AM 

Ul\l 


zuuz/uj/Uo uy. JZ 


^10 


41 


^lllaliaycy bailie ^L-UiiiaLly bdl lie 

(queues) same (call centers) 


Uj rurUD; 

USPAT; 
USOCR; 
FPRS; 
EPO; JPO; 
DERWENT 


OR 




7007/0^/OR 10*1fi 
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